Clarification of the points raised in the pre-bid meeting held on 25th Sep 09
	Sr. No.
	Page No and Clause
	Existing clause
	Decisions
	Remarks

	1. 
	Page 6, para 3

& Page 21, para 3

Service Levels for hardware 
	The Selected Bidder shall be required to setup at-least five storage centre for spares parts and with adequate number of resident engineer in each of the 20 districts across the State Punjab for service support
	The Selected Bidder shall be required to setup at-least five storage centre for spares parts and with Minimum Committed 65 resident engineers having 3 year diploma and atleast 2 years experience across the State for service support exclusively under phase I of ICT project.
	Minimum one engineer to provide services to 20 Schools on an average  to ensure Service levels 



	2. 
	Page 6, para 4 

& Page 21, para 4

Battery replacement


	Old batteries shall be replaced with new batteries within 3 months after the signing of the contract agreement. The HMSP will submit thje installation and acceptance report to the client.
	Old batteries shall be replaced with new batteries under buy-back arrangement within 3 months after the signing of the contract agreement. The HMSP will be responsible for supply, installation and Operations & Management (O&M) of new batteries. The HMSP will submit the installation and acceptance report to the client. In the price bid the bidder will quote the price of the old batteries.
	The existing batteries will be taken back by the selected HMSP after receiving acceptance report from the client.

	3. 
	Page 12, para (g)

& page 27, para (7)

Pre-qualification criteria 
	The bidder must have at-least 50 field engineers for repair and maintenance support on the direct payroll of Bidder Company. Attach the list mentioning their Name, Mobile Number, PF number, ESI Number, Place of Posting and Qualification. 
	The bidder must have at-least 100 field engineers for repair and maintenance support on the direct payroll of Bidder Company. Attach the list mentioning their Name, Mobile Number, PF number, ESI Number, Place of Posting and Qualification.
	-

	4. 
	Page 12, para (h)

& page 27, para (8)

Pre-qualification criteria
	The Bidder must be authorized OEM partner for the existing hardware for atleast last 3 years if not OEM
	Deleted 
	-

	5. 
	Page 15, para 3.3

Terms and conditions of performance  
	HMSP will be responsible for onsite comprehensive maintenance/support during 3-year lease period. On-site comprehensive maintenance will include whole of the infrastructure viz. Hardware, UPS system software, networking, DMPs etc.
	Replacement of Printer head is also covered under onsite comprehensive maintenance/support during 3-year lease period.
	

	6. 
	Page 16,  para 7

Taxes and Duties 
	The bidder shall be entirely responsible for all taxes, duties, and license fees etc if any.
	The bidder shall be entirely responsible for all taxes including service tax, duties, and license fees etc if any.
	-

	7. 
	Page 17, para (9)

Liquidated damages


	In the event of the failure of the bidder to start delivering the maintenance services to the Client, then he shall be liable for penalties as per under:

• Per week, 1% of the total contract value shall be deducted for unattended schools subject to maximum of 4% (4 weeks).

• After 4 weeks, the penalties shall be doubled.
	In the event of the failure of the bidder to start delivering the maintenance services to the Client, then he shall be liable for penalties per school as per under:

• Per week, 1% of the total contract value shall be deducted for unfinished tasks subject to maximum of 4% (4 weeks).

• After 4 weeks, the penalties shall be doubled.

• If for another 4 weeks, the HMSP is not be able to complete the unfinished tasks, the client reserves the right to take further actions for cancellation of work order. 
	-

	8. 
	Page 30, para 9, 10
Battery specifications
	2 KVA UPS and 3 KVA UPS 
	2 KVA UPS

· Battery Type – Sealed Lead Acid Maintenance Free 

· Battery make – EXIDE, PANASONIC, Rocket, Base Terminal and Okaya.

· Backup time – Minimum 60 minutes on full load

· Battery quantity – 3000 VAH (Minimum) 

· Battery Cabinet – Batteries should be housed in a Cabinet

· The battery should recharge to 90% capacity within 8 Hours after complete discharge

3 KVA UPS

· Battery Type – Sealed Lead Acid Maintenance Free 

· Battery make – EXIDE, PANASONIC, Rocket, Base Terminal and Okaya.

· Backup time – Minimum 60 minutes on full load

· Battery quantity – 4500 VAH (Minimum) 

· Battery Cabinet – Batteries should be housed in a Cabinet

· The battery should recharge to 90% capacity within 8 Hours after complete discharge
	Brandwise quantity of UPSs
               2KVA        3KVA

TVSE       1170          538

APC            506         297   

	9. 
	Page 22, para 1, 2 

Anti-virus

	Server computers and Desktop computers

e-trust antivirus
	Server computers and Desktop computers

Renewal of E-trust Antivirus alongwith definition updates for leased period of 3 years
	-


Revised date for submission and opening of Tender
Submission of Tender


 - 03 Nov 09  upto  5:00PM

Opening of prequalification bid 
- 04 Nov 09  upto  14:30PM
